ABSTRACT: The article examines entire dispute courses in family interaction with regard to argumentation. The approach is an interdisciplinary one integrating both linguistic conversation analysis and empirical psychology, and leads to a typology of dispute courses. Research is guided by the presupposition that the presentation of an argument depends on two systems, a cognitive one and a motivational one, and that both systems are reflected in the realization of the interaction.
O. PREFACE
The study of disputes between parents and children promises a thorough understanding of the development of interpersonal relationships in families, because the participants have to mutually elucidate both aspects of separation from each other and aspects of mutuality. These processes may be analyzed in different respects, in different dimensions, or in different units: in respect, for example, to the acting persons, in dimensions such as the topics discussed or the characteristic features of the relationships between the partners, or in units such as single utterances, short sequences, or long phases of the interactions.
This chapter employs a typologizing approach to courses of entire disputes based on interaction analytic considerations about dimensions of the interaction constitution (Kallmeyer and Schtitze, 1976) . The study is a descriptive one with respect to theoretical and methodological aspects of interaction theory. At the same time it is an attempt to an interdisciplinary approach of conversation THOMAS SPRANZ-FOGASY AND THOMAS FLEISCHMANN analysis and empirical psychology, therefore, in a second step, aiming at quantifying comparisons between different types of dispute courses and between the argumentative behaviour of the participants within the particular types.
Discussion unfolds as follows: first, we present some details concerning the empirical framework of the analysis, followed by a discussion of different approaches to a typology of dispute courses, and the elaboration of an approach of our own. In a third section, six types of dispute courses will be presented and discussed. A last section deals with quantifying different aspects of family disputes based on the typology suggested.
EMPIRICAL FRAMEWORK
A more general outline of the research project the following considerations are taken from is given in Hofer and Pikowsky (this volume). Central to this project is the analysis of conflict discourses between mothers and their adolescent daughters. The main goal is to reconstruct the argumentation of mothers and daughters, and to identify their argumentative levels and personal styles of argumentation. We presume that the presentation of an argument depends on two systems, a cognitive and a motivational one. The cognitive system consists of factual knowledge and strategies concerning the solution of problems. The motivational system, on the other hand, comprises intentions and attitudes, interpersonal relations, and needs. We assume that the motivational and the cognitive system are reflected in the verbal presentation of an argument. A pragmatics based category system has been developed which allows a descriptive quantification of the dialogues (see Appendix; for further information see Hofer et aL, 1990a; Hofer and Pikowsky, this volume). The categories reflect an argument aspect and a functional aspect.
Sixty discourses from 30 families were tape-recorded at the homes of the families. Both mothers and daughters were asked to chose one conflict each which they considered relevant in their everyday life. Then they were asked to discuss the two conflicts in a balanced sequence. The records were transcribed according to specific transcription conventions (Gutfleisch-Rieck et al., 1989) and then analyzed by using the category system. Four discourses were excluded from the analysis for lack of authenticity.
AN APPROACH TO A TYPOLOGY OF DISPUTE COURSES: DIMENSIONS OF INTERACTION AND CRITERIA OF TYPES
As Rehbein (1979) stated, complex forms of social (inter)actions may be segmented into partial actions, but the function of the total complex form cannot be reconstructed as a mere function of the single segments. The analysis then has to grasp the adequate dimension of the phenomenon considered. The question therefore which we will follow here is how to devise an appropriate
